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Chief’s Message 
 

 As the Chief of Police for Westworth Village, I am 
pleased to present the Annual Report for 2019. Our 
mission as an organization is to serve the community 
with Professional, Vigilant, and Courteous service, with 
an overall goal to create and maintain relationships that 
will continue to make Westworth Village a better and 
safer place to work, visit, and enjoy life. 

 The hard work and dedication of the members of this 
department, combined with community partnerships 
and support, create the quality of life the residents of 
Westworth Village enjoy. 

2019 has been a year of continued progress for the 
Westworth Village Police Department. During 2019, we 

continued to improved practices to better serve our residents. These changes have continued to 
allow the organization to proactively reduce crime as well as address traffic safety issues in the 
community. The 2019 Annual report also includes a statistical review of reported crime, calls for 
service, traffic data, and crashes. 

Accomplishments in 2019:  
 
Westworth Village Police Department completed an 100% 
inventory/audit of the property room. This was a crucial step to 
move the organization forward to become recognized by the Texas 
Police Chief’s Best Practices Program.   

Response Time: In 2019, the City of Westworth Village adopted a performance-based budgeting 
process. One of the goals for the Westworth Village Police Department was improved response 
time to priority one, two and three types of calls for service. In 2019 the Westworth Village Police 
Department averaged a 5:09 minute response time for priority one calls for service with an 
overall call for service response rate of 8:43.  

Crime rate: In 2019 there was a slight decrease in part one crimes as compared to previous years 
due to our improved reporting practices. Comparing 2019 to previous years, we continue to 
maintain one of the lowest crime rates in the area.  
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Texas Best Practices 

 

TPCA Best Practices Recognition Program: The Texas Police Chiefs Association 
began this voluntary accreditation program a few years ago to assist law 
enforcement agencies in meeting their professional obligations.  The process 
requires agencies to meet or exceed 168 standards of best practices in law 

enforcement.  The Westworth Village Police Department continues to create and implement new 
policies and procedures to become a TPCA Best Practices Recognized Organization. To date we 
have met 124 standards and have established 74 separate policies to professionalize the 
practices of the department.  

 

Mission Statement and Core Values 
 

Our success in community policing is based on a policing 
philosophy which proactively addresses crime and the fear 
of crime through a shared relationship with its Citizens and 
Officers. The mission of the Westworth Village Police 
Department is achieved by using proven problem-solving 
methods, which are built upon community involvement to 
create a quality of life desired by all.  We understand no 
police department can solve crime or quality of life issues 
alone.  However, effective police-community relationships 
are built upon open and transparent communication, and most importantly, citizen 
engagement and the trust of the public in the police. 

Our sense of duty is demonstrated in our relationships with each other and to the citizens we 
serve. This has been accomplished through encouraging a positive, supportive environment in 
order to protect and serve the community’s quest for a peaceful and safe existence, free from 
fear, with democratic values applied equally to all citizens.  

The core values of the Westworth Village Police Department provide the foundation for our 
relationship with the community: 

Integrity: Demonstrated by our actions not just our words. 

Accountability: To ourselves and the community we serve. 
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Professionalism: Our conduct and demeanor display the highest standards of personal and 
organizational excellence. 

Service: The community is our number one priority. 

Courage: To stand up for what is right, act upon the principles of fairness and justice 
for all. 

Respect:  For the people we serve 
 

 

 
 

Police Operations 

The Westworth Village Police Department is allotted 16 full time Sworn Officers who comprise 
more than 80% of the police force, 4 Police Dispatchers as well as 1 Administrative Assistant.  
Additionally, Westworth Village PD has a total of 6 Reserves – 2 Reserve Officers, 4 Reserve 
Dispatchers as well as one citizen volunteer, making this a great community to live in and enjoy.   

Our Uniformed Patrol Division operates on rotating 12-hour shifts, providing 24-hour coverage 
to the city. The patrol division performs a multitude of tasks including traffic enforcement, 
responding to emergencies, investigating criminal activity, participating in community policing 
and proactive patrol. High Visibility enforcement serves as a proactive crime reduction strategy 
as well as a proven technique to reduce motor vehicle crashes, injuries, and deaths within our 
community. 
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Communications Unit 
 

Telecommunicators, also referred to as dispatchers, receive calls from 
individuals who need assistance from Firefighters, Police Officers, and 
Emergency Medical Services. The Westworth Village Police Department’s 
communications center is staffed 24 hours a day 7 day a week by 
professional state licensed Public Safety Telecommunicators. In 2019 our 
communications center handled 23,782 calls for service and officer 
initiated proactive police activity, 2375 of these calls were received via the 
Tarrant County 911 System.  

 

Criminal Investigations 
 

The Westworth Village Police Department Criminal Investigations Unit currently has one full time 
Detective assigned only to Criminal Investigations.  Our Detective works closely with the Tarrant 
County District Attorney’s Office, the Municipal Court, as well as other agencies to ensure the 
rights of both the victims and the offenders are protected. Simultaneously conducting 
investigations which leads to the prosecution of criminal cases for offenses occurring in our 
community.  In 2019, the Unit was assigned 313 cases and achieved an 84.3% clearance rate. 

 

 Community Policing       

Community policing is a value system that strives 
towards a primary organizational goal to work 
cooperatively with individual citizens, groups of 
citizens, both public and private organizations to 
identify and proactively resolve issues which 
potentially affect the livability of specific areas, or 
the city as a whole. The Westworth Village Police 
Department is committed to building and 

maintaining relationships with the community. In 2019, the Westworth Village Police 
Department hosted Santa in the Village as well the Citywide Community Picnic.  
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Emergency Care Attendants 

Officers of the Westworth Village Police Department maintain a 
Texas Department of State Health Services Emergency Care 
Attendant Certification, or are in the process of obtaining their 
certification for newer Officers. The Emergency Care Attendant 
Certification provides Officers with the skills and equipment 
training necessary to maintain basic life support for sick or injured 
patients.  During 2019, the Department responded to 
approximately 319 medical emergencies, not to include traffic 
accidents.  This Certification is maintained by our Officer’s as an 
additional tool and resource to help better serve the Citizens of 
Westworth Village.      
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